CGS 1060 Chapter 3 Quiz

9/24/01

Name: ________________

1) Define these terms:

a) operating system


b) database


c) distance learning


d) FAQ


e) CAD

2) The book divided application software into four categories. Name them.

3) Name a couple of the features that most word processing programs have that potentially reduce the number of “typos” in a document.

4) What kind of software application typically handles a query?

5) What are the capabilities of presentation graphics software applications?

6) What is reference software?

7) What are the capabilities of multimedia authoring software?

