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no calls in progress, 3 callers idle C O, @)
1 call in progress, 2 callers idle C @)
2 calls in progress, 1 callar idie ’
2 calls in progress, 1 caller impatient  C2, 1)
1 call in progress, 1 caller impatient oD
0 calls in progress, 1 caller impatient Co | Y

Define the following six states:
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The state fransiion diagram is

The rats gensrator mafnx is






